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Letting Our Voices Be Heard: 
The Students’ Perspectives on 
the Legislative Symposium

This was my first year attending the Legislative 
Symposium and before coming to D.C., I did some 
research on the main topics that would be discussed 
such as the Sustainable Growth Rate (SGR), and the 
cuts the government wants to make to the laboratory 
reimbursement. Of course, most of that information 
went straight over my head. There were so many 
legislative groups with their own agendas on how the 
government should spend the money and what the 
laboratory needed; it was all very confusing. 

With all this in mind, I was very eager to come to 
Washington, D.C. to get a clear idea of where we 
stand as medical laboratory scientists. Patrick Cooney, 
the ASCLS Legislative Consultant, explained how 
Congress worked, what the Budget meant for the lab 
and Medicare, and the clinical laboratory regulatory 
issues. Once becoming familiar with the acronyms and 
how the legislature operates, my passion and interest 
for my profession quickly overcame my anxiety. I 
understood where the government stood on issues 
concerning the laboratory, became very intrigued, 
and wanted to learn more to be able to share with 
other students. 

The issues concerning the laboratory were clinical 
laboratory reimbursement and the modernization 
of the fee schedule. Through the Affordable Care 
Act, clinical labs will suffer deep cuts. Many of the 
members of ASCLS asked our Senators and Rep-
resentatives to reject further cuts to clinical testing 
reimbursement. These cuts will affect the quality of the 
laboratories and, ultimately, patient care. The Clinical 
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Over 400 people found their way to San Jose, California 
this February for the Clinical Laboratory Educator’s 
Conference. Attendees escaped “the winter that 
would never die” on the East Coast and a resurgence 
of chilly temperatures in the Midwest to go to sunny 
California, arriving just as the area entered an early 
spring. An optimistic outlook dominated the conference 
as participants prepared to “Teach, Learn, and Innovate” 
using new information and tools they gained at CLEC.  
 
The program committee (composed of Jane Finley, 
Kathy Jones, Janet Hudzicki, Sandra Latshaw, 
Annette Bednar, Marisa James, Barbara Russell, 
Kristine Hayes, Janice M Conway-Klaassen, Teresa 
Taff, Beth Warning, Jennifer Jones, Linda Bau, Candice 
Grayson, Karen Honeycutt, Suzanne Campbell, 
Marcia Firmani, Shirley Wong-Jose, Kimberly Whiter, 
Emily Hill, Vanessa Johnson, Catherine Shaffner, 
Amanda Reed, Susan Stalewski, Hema D’Souza, 
Farogh Nazari, Brenna Ildza, Mamie Imhoff, Suzanne 
Gayrard, Mara Williams, and Elaine Bryant) balanced 
the program across four themes - classroom tips and 
tricks, technology applications, career development, 
and program administration. Concurrent sessions on 
the flipped classroom (by Karen Honeycutt), critical 
thinking (by Karen Golemboski), and technology (by 
Deborah Brock) were especially well received. 

Continued on Page 10
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President’s Message

J.R. Constance, MHA, MLS(ASCP)CM

ASCLS President 2013-2014

 Continued on Page 10

A Profession with Many Options

FPO

One of the things I really like about the medical laboratory 
science profession is the multitude of options within 
our field. I mean, have you ever really thought about 
how many options there are for someone with an 
MLS or MLT degree, how many different areas within 
a laboratory there are for an individual to learn and 
potentially specialize? From generalist to consultant, 
specialist to lab director, there seem to be options for 
just about everyone.

Of course, most of us start out as generalists, either 
with our MLS or MLT certifications, and many of us 
work in multiple areas of the laboratory, so we main-
tain that generalist skillset. But even then many of us 
are drawn to focus just a bit more in a specific area, 
like Hematology, Blood Bank, Chemistry or Microbiol-
ogy, and often are designated as leads. Some who 
have a technical side become the go-to person when 
analyzers are down, and others with more of a 
computer mindset might become the LIS person for 
the lab. 

In a larger hospital there are typically opportunities 
to work in just one area of the laboratory, especially 
on day shift.  Many of us migrate to areas in which 
we have a special interest, and some will move on 
to specialize in those areas. Specialist certification 
is available in many areas, and in some of the larger 
hospitals with which I consult, it’s not uncommon to 
find several Specialists in Blood Bank (SBB) and an 
occasional Specialist in Microbiology (SM) or Hematology 
(SH). In those hospitals it’s very common for individu-
als to work in some areas, especially Microbiology or 
Blood Bank, for their entire careers.

And what about the growing field of Molecular Diag-
nostics? With that field expanding so rapidly there is a 
growing need for individuals with that expertise.  And 
a fairly new option is the Doctorate in Clinical Laboratory 

Science (DCLS). The DCLS program focuses on 
advanced clinical practice, which prepares medical 
laboratory scientists to assume expanded roles as 
integral members of the inter-professional healthcare 
team in a variety of practice settings.

Within the laboratory some of us make the decision 
to move into administration, working as supervisors, 
managers or directors, and some move on to become 
directors or Vice Presidents over multiple hospitals.  
In my work, I often meet individuals who started 
out in the laboratory and have moved into positions 
directing multiple departments, like laboratory, diagnostic 
imaging and pharmacy, and some who have even 
become hospital CEOs. 

Of course there are lots of opportunities outside the 
hospital laboratory. Many individuals move into posi-
tions in sales, installation or technical support with 
the many laboratory related vendors. Some move out 
of the clinical laboratory into public health, and a few 
go into consulting, serving as technical consultants 
for smaller hospital laboratories or physician office 
labs.  LEAN/Six Sigma is an area to which many of 
our process minded colleagues migrate, with some stay-
ing in the laboratory, and others moving into hospital-
wide or system roles in process improvement.

Many of our colleagues move into the field of Medical 
Laboratory Science education; serving as instructors, 
program directors and deans and educating our next 
generation of medical laboratory professionals. As 
we look to a future where many of our experienced 
colleagues will be retiring soon, it is more and more 
critical for us to be recruiting and educating their 
replacements.

So, as you can see there are lots of options for just 
about any interest. Of course, I know I have missed a 
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Promotion of the Profession Committee
Providing a Face for Laboratory Professionals

The Promotion of the Profession Committee (PPC) 
strives to provide the face of the profession through 
public relations, marketing, image management, and 
the development of resources designed to enhance 
the image of ASCLS and the laboratory profession.  
PPC consists of members who enthusiastically em-
brace the mission of ASCLS and the laboratory medicine 
community. The ASCLS Immediate Past President 
serves on the committee – as Media Responder, the 
Past President seeks input from PPC members when 
drafting responses to media reports about the diag-
nostic laboratory, particularly in cases when those 
reports contain inaccuracies.

PPC is probably best known for planning and imple-
menting the annual ASCLS Provides HOPE (Help-
ing Other People Event). This event is designed to 
provide the face of the laboratory profession to the 
Annual Meeting host city by collecting material and 
cash donations needed by a local charitable organiza-
tion.  Immediately after an Annual Meeting members of 
PPC begin to explore charitable organizations unique 
to next year’s host city.  In the past this event has 
benefitted local food banks, school supply pantries, and 
a camp for children and adults with chronic illnesses.  
We have had remarkable support from ASCLS members. 
The 2014 HOPE event in Chicago will benefit Gads 
Hill Center, a well-established organization that serves 
low income children and adults in the Chicago area by 
providing early childhood education and family, social, 
and academic support. A unique option this year will 
be the opportunity to purchase laboratory supplies at 
a discounted rate through a vendor partner, Dove Medi-
cal Supply, for Gads Hill’s Teen Connection program 
which provides hands-on science experiences – the 
perfect connection to our profession!!  And check the 
Annual Meeting Program for a list of other supplies 
that you can donate – from pencils to scissors, dic-
tionaries to calculators. Of course, we gladly accept 
monetary donations!!  

ASCLS encourages state societies to give back to 
their communities as well. Each spring, PPC reaches 
out to state presidents who can submit logs of charitable 

activities held by their societies in the past year.  
First, second, and third place awards are presented 
at the Annual Meeting to societies that have raised 
the most money per constituent society member 
(based on paid PF1 and PF2 members).  

PPC provides a number of resources and links on its 
website (http://ascls.org/promote-the-profession) that 
members can use.  You will find PowerPoint presen-
tations developed by PPC and links to videos – tools 
that can be used when addressing groups about 
Medical Laboratory Science. There are templates of 
“letters to the media” - if you see something about 
our profession in the media that needs correction you 
can use these templates to help you draft your own 
response. And, PPC provides links to other ASCLS 
webpages containing numerous resources to help 
laboratory professionals. PPC is also responsible 
for providing articles for the ‘ASCLS Voice’ column 
in the online version of Advance for Medical Labora-
tory Professionals. Based upon topics suggested 
by ASCLS members and staff, potential authors are 
contacted and scheduled to write articles.  

PPC’s latest endeavor is in collaboration with the 
Patient Safety Committee. We hope to provide yet 
another resource that promotes laboratory medicine.  
This project is still in its early stages, but we hope 
to reveal at least part of it at the Annual Meeting – 
watch for it!!!

PPC encourages each ASCLS member to provide 
the face of the laboratory professional to others. See 
http://www.ascls.org/images/promotetheprofession/
ascls_members_provide_the_fa.pdf for a list of ideas.  
Together we can spread the word and make more 
people aware of the value of the medical laboratory.

Linda Laatsch, Chair ASCLS PPC

Together we can spread the word 
and make more people aware of the 
value of the medical laboratorians.



4 May  2014ASCLS Today       

Great Advice—50 Years Later

Karen Karni, PhD
ASCLS President 1997-98
ASCLS-MN President 1981-82

Naomi Quast Hanson, a 1967 
Medical Technology graduate 
of the University of Minnesota 
was recently reviewing her 
files and came across a letter 
she had received in 1963 from 
Dorothy Magaw who was the 
librarian for several decades 
for the Minnesota Society for 
Medical Technologists. At that 
time, Ms. Magaw received the 
newsletters from other state 

societies, and sent Minnesota’s newsletter to them 
as well. Professionally, she worked in the Wilder 
Dispensary in St. Paul.  Naomi shared Dorothy’s letter 
with us:

May 30, 1963

Dear Naomi,

Having seen your picture and read about 
your high school outstanding achievements 
in the Lester Prairie News, I decided to send 
you my congratulations and well wishes, 
along with all the others you have received.  
I suppose what decided me to do this was 
the statement you have decided to take the 
Medical Technology course at the U of M.  
That’s wonderful!

The country needs Medical Technologists to 
the same or a greater degree that it needs 
nurses.  Not only that, but you will find this 
profession a very rewarding one from the 
standpoint of service to your fellow men 
as well as a very interesting one.  There is 
always something new to learn in this field, 
and it will keep you up and doing, and 
awake, trying to keep abreast of the newest 
knowledge in the medical field.

After your four years are completed, take the 
National Registry examination, become a 
registered M.T., and join our Twin Cities 
Medical Technologists Society, also our  

American Society of Medical Technology, 
and likewise the Minnesota Society of M.T.  

You will find the teachers in the School of 
Medical Technology at the U of M very fine 
people. I know them to be active in our local, 
state, and national organizations. Miss Hovde 
has been National President, and all the 
others have been active in various capacities.

May your beginning enthusiasm and dedication 
never waver! I would wish that many others 
would catch some of your enthusiasm and 
insights for this field.

In a few years I shall be retiring from the 
field of Medical Technology, but I have never 
been sorry I entered this field so long ago.

With congratulations,
Dorothy Magaw, MT(ASCP)

Did Naomi take Miss Magaw’s advice?  Indeed she 
did, graduating with honors in the baccalaureate 
program in 1967, and earning a M.S. degree in medical 
technology in 1974. Naomi is currently the study 
coordinator and technical supervisor in the advanced 
research and diagnostic laboratory at the University of 
Minnesota—Fairview Medical Center, and an adjunct 
professor in the Medical School.

Through the years, Naomi has supervised medical 
technology (clinical laboratory sciences) students 
as they rotated through the U of M clinical chemistry 
laboratory, and also advised and taught graduate 
students in the Clinical Laboratory Sciences gradu-
ate program. She has been an active member in the 
American Association of Clinical Chemistry at the 
local, regional, and national levels, and has 
co-authored over 60 publications in clinical chemistry 
and molecular biology.

Naomi gives credit to the late Ester Freier and 
Kathleen Clayson for teaching her to achieve high 
standards in laboratory work, and inspiring her to 
teach and share these standards with others.  In 2006 
Naomi was presented the U of M Clinical Laboratory 

Naomi Quast Hanson

Continued on Page 12
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• More than 50 educational sessions
• Clinical Lab Expo
• Informal luncheon round tables
• Member and Student submitted posters
• Governance Meetings
• Networking Opportunities
• And so much more ...
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Theresa R. Fruehling, MA, MLS(ASCP)CM

ASCLS-IA President 

Continued on Page 10

Our Future

“I believe children are our future, teach them well and 
let them lead the way,” - ‘The Greatest Love of All’ by 
Michael Masser and Linda Creed, 1977.  I can’t begin 
to write this article without using this line from a song 
made popular by Whitney 
Houston. Children truly are 
our future and we must 
take the time to educate, 
lead, and mentor them.

In Iowa, as in other states, 
there has been a huge 
push to attract students to 
science, technology, engi-
neering and mathematics 
(STEM). Of course in Iowa, 
it’s referred to as iSTEM.  
iSTEM is a government 
initiated program that holds 
workshops throughout the 
state encouraging students 
to think about going into one of the above mentioned 
fields. These careers are in high demand, yet the in-
terest in these professions seems to be waning.  The 
reasons are many and varied, but the solution focuses 
on exposing students, elementary, junior high/ inter-
mediate, and high school, to actual hands on experi-
ence.

ASCLS-IA has been lucky enough to be involved with 
the iSTEM program, from providing an informational 
booth to leading actual presentations/workshops. A 
few years ago ASCLS-IA attended an iSTEM event at 
the Oakdale State Hygienic Laboratory. Throughout 
the day our volunteers interacted with hundreds of 
individuals of all ages.  Participants were asked to help 
with the diagnosis a child who presented with severe 
abdominal cramping, fever, vomiting and diarrhea.  
For their hands-on experience, the attendees were 
given ‘jello’ agar plates to streak with chocolate syrup/ 
pudding; imitating streaking a plate for a stool culture.  
During the day our volunteers were worried they were 
going to run out of sterile swabs and they were not 
going to be able to keep up with all the attendees 
coming to streak plates. It was only then that it 

dawned on them: the children were streaking jello 
plates with chocolate syrup/pudding and the swabs 
didn’t really need to be sterile. You can take the labo-
ratorian out of the laboratory, but you can’t take the 
laboratory out of the laboratorian.

ASCLS-IA has also been invited to an iSTEM event at 
Coe College in Cedar Rapids. What is special about 

this experience is it focuses 
specifically on encouraging 
girls into these professions.  
In previous years ASCLS-
IA had a booth to which 
hundreds of girls would 
flock and scramble to look 
at a normal versus abnor-
mal blood smear. At times 
it was a bit overwhelming, 
yet very rewarding. This 
past year members of 
ASCLS-IA decided to lead 
a workshop that allowed 
girls to have a more hands-
on experience and to gain 
a better understanding of 

the laboratory process.  The girls were given case 
studies and ‘solved’ the mystery of what was making 
the patient ill and assisted with the diagnosis.

Wartburg College has invited ASCLS-IA year after 
year to come and present a workshop to high school 
seniors who are competing for a scholarship to attend 
Wartburg. The Cedar Valley Science Symposium 
invites high school students who are at the top of their 
class and interested in pursuing a career in science, 
engineering, and/or mathematics. This workshop is 
used as an opportunity for the students to experience 
Wartburg College and to write a scholarship essay 
for the college. ASCLS-IA’s workshop allows these 
students an opportunity to become clinical laboratory 
professionals for the day. This workshop has long had 
the distinction of being the most popular workshop of 
the symposium. The students are given the opportunity 
to help diagnose patients by performing blood cell 
differentials, gram stains, and blood typing. Through 
this experience students learn the laboratory is more 
than just a ‘black box’ or a mysterious room to which 
their blood is shipped. They also learn the importance 
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Retaining Our Student Members

Karen Chandler, M.A. MLS(ASCP)CM

Region VII Director

Many students join ASCLS during the time they are 
enrolled in a clinical laboratory science program, but in 
most states, the percentage that renew as First Year 
Professionals ( FYPs) is small. A common question is 
how do we get student members to renew as First Year 
Professionals and then continue as active members in 
the society? Admittedly many students join ASCLS at 
the time they attend a state meeting, but what makes 
some students continue their activity with the organization 
while others drop by the wayside?  

To perhaps provide some answers, I decided to inter-
view 3 individuals who started out as students and then 
continued to be active on the state or national level.  
The individuals were all from different schools and their 
range of experience within the organization was 3-9 
years.  I was looking for some commonalities in their 
experiences and perhaps some ideas on how ASCLS 
might persuade students to continue their membership.

My first interview was with Carrie Bartosh, MLS 
(ASCP)CM. She is currently the secretary for the Texas 
Association for Clinical Laboratory Science (TACLS) 
and has been on the TACLS board for 7 years. She 
attended the University of Texas Health Science Center 
San Antonio CLS Program and became interested in 
ASCLS after hearing about the experiences of senior 
students who had participated in the state student 
bowl the previous year. She attended the state meeting 
during her senior year and enjoyed the experience. The 
following year she was asked to help plan the state 
meeting! At the time, she was nervous about her ability 
to do everything required but agreed to help once she 
was given the assurance there would be more sea-
soned members ready and willing to help. Since that 
time, she has continued to be active within the state 
organization. Carrie’s enthusiasm for the organization 
was obvious during our talk. She said that the reason 
she continues to come back is the friends she has 
made through her participation. Social events are an 
important aspect of why she stays involved. She also 
enjoys the face to face method of gaining CEs as 
opposed to online options. The chance to interact with 
engaging speakers is an important plus for her. One 

additional benefit has been the leadership skills she 
has developed through her active participation in 
society activities. She related the story that she 
applied for a promotion at work and was given the 
position over a more senior individual because the 
Medical Director liked the fact she was not afraid to 
take on responsibility as evidenced by her activities 
in TACLS.

My second interview was with Joanna Ellis, M.S., MLS 
(ASCP)CM. Joanna is currently serving as the President 
for the Texas Association for Clinical Laboratory 
Science and has been a member of ASCLS since 
2006. She attended Texas State University and credits 
her Program Director, Dave Falleur and other faculty 
for their encouragement to join ASCLS. She has been 
the Student Forum Chair, the Membership Chair, 
a Board Member, President Elect, President and Web-
master for Texas. As the Student Forum Chair, it was 
important to her that her ideas were well received by 
members within the organization and she was made 
to feel she had something important to offer. Her first 
trip to a national meeting was memorable and made a 
big impression. As a student, she was thrilled to meet 
the editor of one of her textbooks, Dr. Shirlyn McKenzie. 
She too feels the social aspects have played an 
important role in her continued involvement. Joanna 
indicated she feels strongly it is important to invite 
new people who are attending for the first time out 
to dinner so they can meet other members and feel 
a part of the organization. While the social aspects 
have been important, a driving force for continued 
involvement has been the state organization’s battle 
for licensure.

The last individual who was interviewed was Chan-
telle George, MLS (ASCP)CM. Chantelle is originally 
from Louisiana but now resides in Texas. She credits 
her Program Director, Dr. Lynda Britton, and one of 
her professors, Stephanie Blackburn, for serving as 
catalysts for her involvement in ASCLS. Both of these 
individuals initially told her about ASCLS and then 
encouraged her to run for Student Forum chair in 
Louisiana. Chantelle initially joined ASCLS in 2011 
and has been a member for 3 years. After attending 
state and national meetings, she chose to stay 
involved because of the many opportunities for 
networking it provides. She has served as the Louisiana 
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Cathy Robinson, MSA, MLS(ASCP)CM

Continued on Page 11

Medical Laboratory Curriculum in Developing Countries

Prior to 2003, faculty in developing countries taught 
primarily via long oral presentations while students 
took copious notes on everything their lecturers said.  
There were only a few outdated texts and reference 
books shared by both faculty and students. Electricity, 
computers, and projectors were prized resources as 
were printers and paper for classroom use. Laboratory 
classes were limited to the use of basic glassware, 
spectrophometers, and hemacytometers. Calculations 
were manually performed. Evaluation of student learn-
ing and performance came from mid-term and final 
examinations consisting of long essay-type questions 
where students wrote ‘everything’ they knew about the 
question topic.

To understand and appreciate the rationale for revising 
Medical Laboratory Curriculum today one must go 
back to 2003 when global recognition for the diagno-
sis and treatment of HIV/AIDS took center stage and 
medical laboratories became important members of 
health care teams. Internationally, governments, orga-
nizations, groups, and others began donating sophis-
ticated equipment to assist laboratories in diagnosing 
and monitoring the effectiveness of HIV/AIDS treat-
ment. Delivering such equipment to laboratories not 
equipped with electricity or reliable water or not always 
having the consumables needed for instrument use, 
not to mention to laboratory staffs who had no knowl-
edge or skills to operate the equipment did more harm 
than good initially. And even when resources were 
available, inadequate specimens were often analyzed 
on un-calibrated equipment with no quality control 
system, and reported to clinicians who were untrained 
in using laboratory reports to assist in diagnosing or 
monitoring patients suspected of HIV or undergoing 
treatment regimes.

Realizing the good but unfocused intentions of many 
were only exacerbating an already complex situation, 
laboratorians and educators in the United States, 
under the auspices of the CDC with ASCP, developed 
training materials and practical lessons to bring 
laboratorians in third-world countries up-to-date with 
the basic but vital principles of quality assurance, 

quality control, equipment operation and maintenance, 
and supply management. The unfortunate reality, 
however, in many places around the globe is that 
laboratorians and educators alike do not fully 
comprehend what constitutes a good system or, even 
recognizing what is important, can not improve their 
current systems due to the lack of national resources 
and resolve. 

Slowly professionals in many developing countries 
have come to the realization their Medical Labora-
tory graduates do not have the skills needed for the 
21st century. Training Centers and colleges became 
aware of deficiencies in their training programs and 
began to ask for assistance in reviewing current curri-
cula and developing laboratory lectures and practical 
materials to fill the gaps and equip students with the 
skills necessary for entry level laboratory positions.  
While the strength of many MLT/MLS programs 
center on chemistry and microbiology theory, a glaring 
weakness often observed is not incorporating practi-
cal applications into the learning process. Lecturers 
were teaching as they had been taught for decades 
while students were struggling to evolve into twenty-
first century learners. There was a huge disconnect 
between teaching delivery, student learning, and 
laboratory infrastructure.

The ASCP Center for Global Health, in conjunction 
with the Centers for Disease Control, developed 
materials and workshops to help faculty in reviewing, 
revising, and implementing curriculum changes to 
meet laboratory needs.  Knowledge-based curriculum 
began the transformation into competency-based or 
outcome-based or a hybrid of the three depending on 
country preferences.  Multiple workshops were held 
in each country to collaborate and work through the 
process of updating curriculum.    

Modules created for the workshops included: Course 
Organization, Writing Objectives, Writing Good Test 
Questions, Test Blueprinting, Objective Grading 
Using Rubrics, Interactive Teaching Methods and 

“The project described in this article was supported by 
Grant # 5U2GPS001285 from the Coordinating Office of Global Health.”
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Lab Fee Schedule was established 
in 1984 and since that time, the fee 
schedule has been cut more times 
than it has been updated. Some 
tests considered esoteric then are 
now considered routine and other 
tests that exist today were consid-
ered impossible years ago. The fee 
schedule has not been updated to 
reflect the changes in the labora-
tory or in today’s society. We want 
Congress to take a look at the fee 
schedule, include us in the decision 
process, and work on modernizing 
it so tests are appropriately valued 
and reimbursed. 

Stephanie Noblit, from Pennsyl-
vania, was the award recipient of 
the ASCLS Student Forum Travel 
Scholarship; because of the schol-
arship she was able to attend the 
Legislative Symposium. Stephanie, 
like many other first time students, 
did not know what to expect. “This 
experience really opened my eyes 
about the fact we all work in differ-
ent parts of the clinical lab and in 
different hospitals in different states, 
but despite where we work we all 
experience the same problems. No 
matter what, we all just want to do 
what’s best for our patients.” 

Erin Weyers, a student from Min-
nesota, was fortunate enough to 
attend the Symposium. “As a stu-
dent, I wasn’t sure what to expect…
this event could be an eye opener 
on how the government works and 
how we as clinical lab professionals 
need to make our voice heard.” One 
issue that struck close to home with 
Erin was the Workforce Investment 
Act (WIA). The WIA aids states and 
communities in focusing necessary 
resources on job retraining and 
education in fields where demand 
exists. Erin has personally benefited 
from the funds this grant provides; 

Symposium             From Page 1Communication
Lacey Campbell

“What we have here is a failure to communicate”, Strother Martin in Cool 
Hand Luke.

As a new professional in the field, 8 months now, I have had the privilege 
of experiencing the laboratory in 5 different hospital settings; from big to 
small and busy to slow. One thing among them stood out the same, lack 
of communication.

The reasoning behind this communication barrier I observed included 
several different aspects. Personal conflicts between employees caused 
delay or miscommunication of information. If the department was busy, 
information was lost or not passed on in a timely manner. Assumptions 
were made by many different departments that someone else was giving 
the information. I also noticed expectations that others should give or 
receive the information. All of these things combine to spell chaos and 
frustration. In some cases it even delayed patient care.

As professionals, I believe we need to take the initiative - even if we know 
it is not our job. Being observant of what is happening around us and 
seeking out how we may help our fellow professionals can make a huge 
difference. What made the most difference at my locations seemed to be 
knowledge of what the different departments do. I would go the extra mile 
to explain the reason behind whatever I was talking about at the time.  
This alleviated the assumptions we were being lazy, didn’t know what we 
were talking about, and many other false ideas. Think about information 
you would want from other departments in any given situation and any 
information that should be given by your department to others. A few other 
tips include: listen carefully, recap or restate the information, ask questions, 
say thank you, and show appreciation. These few things can make a 
bigger difference than you think. 

Bringing more communication into the workplace will help us work more 
efficiently with our fellow employees to provide a better outcome for the 
patients under our care. It will help us to enjoy the workplace more. Be 
the one to make a difference and experience the change!

As professionals, I believe we 
need to take the initiative ...



10 May  2014ASCLS Today       

Options                      From Page 2

few. If you are working in an area 
that I have not listed please don’t 
hesitate to let me know. I would 
love to hear from you. 

And, as always, please let me 
know what you have been doing to 
Share Your Passion for the medical 
laboratory profession by emailing 
me at jrc@rodricon.com. I look 
forward to hearing from you.

Symposium                From Page 9

allowing her to attend St. Paul 
College and pursue a career in 
Clinical Laboratory Science. Erin 
and other medical laboratory sci-
entists asked their Senators and 
Representatives to restore funding 
to the WIA and to the Allied Health 
Special Projects and Grants Program. 

Caitlin Costley, a student from U 
Mass Dartmouth, found the mock 
sessions done with other attendees 
to be useful. “I wasn’t quite sure 
what to say to my representative 
because there was so much infor-
mation. So the mock sessions did 
help me know what I was going to 
say.”  She also wishes that stu-
dents and FYPs could become 
aware of the budget cuts the gov-
ernment is doing to laboratory reim-
bursement since it will affect those 
who are graduating and entering 
the workforce. 

Ryan Logan, from Georgia, was 
very excited to bring back all the 
information he acquired to his fellow 
classmates. Many of them did not 
know issues concerning the lab, 
the Centers for Medicare and Med-
icaid Services, and the pay cuts. 
Alexa Pierce-Matlack, from Dela-
ware, stated, “I learned a lot about 
the funding and bills that are floating 
around the government that can 
and will affect our profession that 
I had no idea existed. Just on that 
point alone, I think Legislative Day 
was extremely important and bene-
ficial. Visiting the Congressional aides 
made me feel like I was making a 
difference for my future profession.” 

Ian Wallace, a new professional 
from Colorado, was attending 
the Symposium for the second 
year. “You really do have a differ-
ent outlook, because you’ve been 
exposed to how the changes affect 
the lab, you have gone through 

the troubles of making your lab as 
LEAN as possible, and you have put 
time and effort into making sure your 
patient always comes first.  I feel 
more determined to educate and 
help those that may not realize the 
value and impact that we, as medi-
cal laboratory scientists, have on the 
lives of human beings, our patients.” 

“The Legislative Symposium was 
a real eye opener as to the grand 
scheme of how things are running 
nationally. I realized how small of a 
group we were and how we needed 
to get more people involved in 
ASCLS so that we’ll be noticed and 
heard. It was an awesome experi-
ence and it was a great feeling to 
see that the legislative assistants we 
spoke with actually seemed interested 
and thoughtful about our cause,” 
explained Maria Barboni from 
U Mass Dartmouth.

After meeting with Senators and 
Representatives, I found yet another 
reason to stand up for our profes-
sion. The government has a lot of 
control of the lab and our spending. 
As students and FYPs, we are given 
the responsibility to make our pro-
fession known and take control over 
the cuts. After attending the Sympo-
sium and listening to what other stu-
dents had to say, I believe we can 
make a huge impact on healthcare, 
patient care and, of course, the field 
of medical laboratory science. I do 
believe what Patrick Cooney said in 
his closing speech to us, which is, 
that one day a medical laboratory 
scientist will be in D.C. lobbying for 
us every day. 

CLEC                     From Page  1

The technology theme continued 
with a social event in the Tech 
Museum of Innovation where the 
earthquake exhibit proved to be 
very popular. Fantastic food, ample 
networking opportunities, and 
exciting new ideas made this a 
meeting to remember. Want to join 
the fun? Next year, make plans to 
come to CLEC in Cincinnati for an 
experience you won’t forget.

Our Future                 From Page 6

of the laboratory, the experience 
and education it takes to become 
a laboratory professional, and the 
importance of always putting the 
patient first.

While there is no concrete data 
to demonstrate the effectiveness 
these outreach events have, the 
most important thing we are doing 
is giving a ‘face’ to the laboratory 
community. As a profession we 
need to ‘provide the face’, 
as ASCLS past president 
Dr. Mary Ann McLane always 
stressed. We need to go out and 
encourage future generations. We 
need to lead the way! After all… if 
we don’t, who will?
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Curriculum                 From Page 8

Strategies and Learning Styles. 
Courses were broken down into 
weekly lecture and laboratory 
classes; objectives were written at 
cognitive, affective and psychomotor 
levels. Lecturers began creating and 
using PowerPoint presentations in 
their classes which assisted them in 
staying ‘on topic’ and presenting 
materials in an orderly manner.  
When printers and paper were avail-
able, students reviewed the Power-
Points prior to class and were better 
prepared to use critical thinking skills 
to ask relevant questions during the 
lecture and lab. Generally, in post-
workshop surveys, lecturers reported 
they felt more confident they had 
covered all the lesson materials by 
following their objectives. Addition-
ally, students reported they learned 
more because the information was 
presented in a logical format 
and they were now able to ask 
questions versus just listening and 
taking notes.

Lecturers began incorporating 
interactive teaching into their lectures 
by asking open-ended questions, 
involving students in role-play, and 
students became more active learn-
ers. Quality Assurance and Quality 
Control gained importance and 
students learned how to analyze 
data, manually draw Levey-Jennings 
charts, plot QC values; interpret 
trends and biases and relate these 
to their causes. Courses in Labo-
ratory Management, Laboratory 
Automation, Molecular Diagnostics, 
CD4 Testing, and Computers were 
added to the curriculums. Effective 
communication between lecturers 
and clinical site proctors improved 
and standardized students’ clinical 
experiences.  

In summary the changes many 
countries have implemented with 
CDC and ASCP assistance are only 

Student Members     From Page 7

Student Forum Chair, FYP Chair, 
and Region VII representative on 
the New Professionals Committee.  
Chantelle believes it is important 
to be an active member of ASCLS 
so she can keep abreast of issues 
which affect the profession. Chantelle 
believes that, as an organization, 
ASCLS should continue to try to 
provide scholarships to allow students 
as well as new professionals to attend 
the ASCLS Annual Meeting. She 
also noted it would be a good idea 
for each state to have a “Getting 
Involved Session” for new students 
at the state meeting. Many students 
attend the state meeting and may 
only participate in the student bowl.  
While most states have an infor-
mation session about the student 
forum, students might be reluctant 
to take a major leadership step by 
becoming a student forum chair.  
Providing information on opportuni-
ties for involvement at other levels 
and providing information on how 
they can continue involvement after 
graduation would be important in 
bringing our students back into 
the organization as First Year 
Professionals.

After interviewing Carrie, Joanna 
and Chantelle, a few common 
themes emerged. The CLS 
Program that students attend plays 
an important role in providing a first 
exposure to ASCLS. The opportu-
nity to attend state and particularly 
national meetings is important for 
sparking interest in membership.  
However, students and new profes-
sionals need to feel their ideas are 
important and their contributions 
are valued. They need encourage-
ment and support as they take on 
new roles.  In addition, the social 
aspects of the organization and the 
life-long friendships developed play 
an important role in bringing new 
professionals back. 

now coming to fruition. Before 
curriculum revision can take place, 
the curriculum must first be 
approved by the Ministry of Health 
which involves multiple steps 
and time. Secondly, the Teaching 
Methodology Workshops must be 
planned to assist faculty in using 
the interactive methods and incor-
porating them into their courses. 
Third, procurement of education 
resources can be a long and expen-
sive process. And lastly, recognition 
of Medical Laboratory programs as 
a viable career choice by educators 
and government leaders is 
absolutely vital.
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Great Advice               From Page 4

Sciences Distinguished Alumnus 
Award. Cathy Leindecker Foster, 
who presented the award, described 
Naomi as a kind and caring role 
model and a dedicated professional.

Naomi is an active member of both 
ASCLS and AACC. In 2012 she 
was awarded a certificate for 45 
years of consecutive years of 
membership in ASCLS and 
ASCLS-Minnesota.

It is heartening to share her suc-
cesses with our colleagues — 50 
years after Naomi enrolled in the 
University.  It is also a pleasure 
to see that members like Dorothy 
Magaw, who took the time to write 
a congratulatory and encouraging 
letter to a young person, had a 
positive effect on that individual and 
our profession as well. May 
Ms. Magaw’s and other similar 
efforts continue in perpetuity.


